Workshop-report : How far can you go ?

Rewiewing the effectiveness of localizalition, especially of services for older people

70 persons coming from 19 countries registered for the workshop,. More than 50 eventually took part in it. The workshop started with a presentation of the action plan « Ageing well in Seine-Maritime». The second part was dedicated to the  participants’ questions and exchange of experience with delegates about the main issues raised by the presentation : fair treatment, participation and evaluation.

Fair treatment :

Debates pointed out the distinction to be made between « equal treatment » and « fair treatment » . Needs can be very different from one old person to another given his/her age and level of dependancy. In Great-Britain the evaluation aims at defining the fairness of the provided services (testimony of the London Borough of Redbridge and of Wales)

Access to information :
Access to information is linked to «fair teatment » in providing services to elderly. In Wales and Germany acces to information is a big problem due to cultural, sexual and linguistic differences but also due to the localisation of elderly. 

The city of Hamm in Germany had to face this problem : How to reach all the elderly that may be concerned with services offered? In Germany a city-network organizes  information groups to present the different existing services. Sometimes existing services do not match the needs of elderly.

London Borough of Redbridge wonders what the role of cities in providing services for elderly is in France, given the fact that the conference deals with local services. Cities in France help informing the elderly about existing services supporting the Local Centers for Information and Communication (CLIC).

As regard accessibility, the use of ICT is a key question in Greece for providing services to elderly. Birmingham set out a hotline for elderly for instance.

Participation

The action plan in Seine-maritime was built with the participation of elderly and they remain involved in its enforcement.

In Hamm (Germany) a council for elderly was set out with the city councils. In each district some conferences are organised in order to elaborate participative policies and to identify the lack of services ; volunteers can also be contact points and some shared accomodation for the elderly also provide some services.

In UK the approach differs from one part of the country to another. Some councils for elderly are already active to help decision-making for the delivery of services (west midlands)

In Wales some enquiries help to evaluate the level of satisfaction of elderly about the quality of services provided.

In Greece services must comply with some precises criteria to guarantee their quality and the delivery of the label is made by a group composed of professionnal of services, families and elderly.

Volunteers

In France (Seine-Maritime) volunteers are generally members of the families. Most of the time services are delivered by structures with a quality stamp.

In UK, volunteers through NGO can provide services when family is not able to do it given the level of dependancy. Volunteers can also take part in services in Germany.

Most of countries are wondering about the cost of services for elderly : In the long run who is going to pay ? The French allocation – APA – sounds interesting but raises many questions : what types of services can be financed ? specific services (health, food etc…) or global services (social life) ? Given the increasing number of the elderly how long will the French allocation be financialy sustainable ? 

