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16th European Social Services Conference
‘Shaping the Future of local services in Europe’

Paris, 2 - 4 July 2008
Wednesday, 2 July
	10.30-14.00
	Registration of delegates; distribution of delegate packs and interpretation receivers  (ID card or passport required as deposit) at the Hotel Méridien Montparnasse (Paris map reference H6) 

	12.30
	Conference meeting area and Project Forum open – opportunities for networking

	13.15
	Coffee/tea – with thanks to Accor Services

	14.00
	Session 1   

	Welcome
	ESN – the local level is ‘central to the mission of social services’
Lars-Göran JANSSON, Chair, European Social Network 

	Chair
	Jean-Jacques TRÉGOAT, Director General for Social Action, Ministry for Labour, Social Relations and Solidarity, France

	Ist address 


	The renewed Social Agenda : its support to local services in order to enhance 
‘opportunities, access and solidarity’
Vladimír ŠPIDLA, European Commissioner for Employment, Social Affairs and Equal 
Opportunities 

	2nd address


	Policies for economic and social development at the local level in France – the role of social services 
Valérie LETARD, Secretary of State for Solidarity, Ministry for Labour, Social Relations and Solidarity, France 

	3rd address


	Poverty, diversity and community cohesion
Jan ANDERSSON MEP, President of the Committee for Employment and Social Affairs, European Parliament 

	4th address

	Listening to people across Europe – 2007 Europe wide ‘quality of life’ survey
Robert ANDERSON, Head of Living Conditions and Quality of Life Unit, The European Foundation for the Improvement of Living and Working Conditions

	15.30
	Tea/coffee break

	16.00-17.30
	Workshops I (if you have not already booked your place, please check availability in the reception area)
ROOM A (VAN DONGEN): Workshop 2 - Developing strategies for local inclusion in Europe: the contribution of voucher systems (France/Belgium) - ENGLISH, FRANCAIS, ITALIANO
ROOM B (PICASSO): Workshop 5 - How local can you go? – reviewing the effectiveness of decentralization, especially of services for older people (France) - DEUTSCH, ENGLISH, FRANCAIS
ROOM C (MODIGLIANI – PLENARY HALL): Workshop 1 - 'Our Lives, Our Services': involving people in the design and delivery of their own services (United Kingdom) - ENGLISH, ITALIANO
ROOM D (IBANEZ): Workshop 4 - Combating social exclusion by strengthening primary care at community level (Netherlands) - ENGLISH, ESPAÑOL, ITALIANO
ROOM E (VLAMINCK-GROMAIRE): Workshop 3 - Supporting immigrant families in Europe – current challenges, stakeholder networks and locally integrated solutions (Germany) - DEUTSCH, ENGLISH, ESPAÑOL

	19.45 -21.30
	Official Reception - cocktail and canapés - hosted by the Mairie de Paris 
Hôtel de Ville (City Hall), 3 rue de Lobau (Paris map reference F8/9)


Thursday, 3 July
	09.00
	Session 2  

	Chair:
	Julie JONES, Chief Executive, Social Care Institute for Excellence, United Kingdom

	1st address
	A roof over your head: housing needs in a changing society 

Alain VERRET, Director of Social Services, CCAS Grenoble, France

	2nd address
	Community mental health care: problems and perspectives. Lessons from the Italian reform
Giovanni DE GIROLAMO, Head, Mental Health Unit, Regional Health Care Research Agency, Regione Emilia Romagna, Italy

	3rd address
	Promoting local economic and social inclusion to those with disabilities 

Maria Teresa FERRANDO GARCÍA, Senior Researcher, Poliwelfare Research Institute, University of Valencia, Spain 

	4th address
	How can services and communities come together? The experience of ‘one stop’ service centres  

Joseph GERADA, Chief Executive Officer, Foundation for Social Welfare Services, Malta and Vice-President of the Social Cohesion Committee of the Council of Europe

	 approx. 45 mins
	Panel discussion of the issues raised


	11.00
	Coffee/tea break

	11.30
	Workshops II (if you have not already booked your place, please check availability in the reception area)
ROOM A: Workshop 7 - Working with young people in their neighbourhood: a challenge for social cohesion (France) - ENGLISH, FRANCAIS, ITALIANO
ROOM B: Workshop 8 - The growing use of vouchers in local services in Europe : what benefits and for whom? (France/Germany/Spain) - ENGLISH, ESPAÑOL, FRANCAIS
ROOM C: Workshop 9 - Rethinking the design of sheltered housing for older citizens : increasing participation, valuing staff more and taking the right risks (United Kingdom) - DEUTSCH, ENGLISH
ROOM D: Workshop 10 - Combating homelessness and exclusion from the housing market : 1 (Sweden) - ENGLISH, ESPAÑOL, ITALIANO
ROOM E: Workshop 6 - Developing inclusive planning processes for improved local services and social cohesion (Italy) - DEUTSCH, ENGLISH, ITALIANO

	13.00
	Buffet Lunch

	14h00
	Session 3: 

	Chair:
	Patrick KANNER, President, UNCCAS, France

	1st address
	A multi-stakeholder approach to community safety:  the National Community Safety Plan – a police perspective

Ken JONES QPM, Chief Constable, President of the Association of Chief Police Officers in England, Wales and Northern Ireland

	2nd address
	Communities within communities - promoting Roma participation 

Andor ÜRMÖS, Director of the Department of Roma Integration, 
Ministry of Social Affairs and Labour, Hungary 

	3rd  address
	Developing social strategies for rural communities – launching the new Polish World Bank programme  

Agnieszka CHŁOŃ-DOMIŃCZAK, Vice Chair of the Social Protection Committee, 
European Union and Vice Minister of Labour and Social Affairs, Poland 

	4th address
	Building the ‘Social City’: the German experience and lessons learned
Thomas Hartmann, Senior Advisor, Ministry for Transport and Urban Development, Germany

	Approx. 45 mins
	Panel discussion of the issues raised

	16.00
	Tea/coffee break

	16.30-18.00
	Workshops III (if you have not already booked your place, please check availability in the reception area)
ROOM A: Workshop 12 - Developing innovative and efficient solutions to improve local in-home care 
services (Spain) - ENGLISH, ESPAÑOL, FRANCAIS
ROOM B: Workshop 11 - Meeting the social needs of the very young and old through supported employment (France/Poland) - ENGLISH, ESPAÑOL, FRANCAIS
ROOM C: Workshop 14 - From ‘Protection’ to ‘Participation’ : empowering social workers and citizens to embrace a new direction in social policy (Netherlands) - DEUTSCH, ENGLISH, ITALIANO
ROOM D: Workshop 13 - Positive action to safeguard vulnerable Roma and traveller children and promote their social inclusion (Italy) - ENGLISH, ITALIANO
ROOM E: Workshop 15 - Combating homelessness and exclusion from the housing market : 2 (Austria) - DEUTSCH, ENGLISH, FRANCAIS

	20.00-23.00
	Gala Dinner Cruise on the River Seine  
Boarding at the Port de la Conférence, North Bank, Pont de l’Alma (Paris map reference E5)


Friday, 4 July
	09.00
	Conference and exhibition area open to delegates

	09.30 prompt start
	Workshops IV (if you have not already booked your place, please check availability in the reception area)
ROOM A: Workshop 20 - Local initiatives to help the long-term unemployed into work: containing costs, getting results! (France) - DEUTSCH, ENGLISH, FRANCAIS
ROOM B: Workshop 18 - Information and Communications Technology (ICT) as a tool for improving access and efficiency in our services (Finland) - ENGLISH, ITALIANO
ROOM C: Workshop 16 - Developing better local welfare services through citizen participation and cross-professional collaboration (Iceland) - DEUTSCH, ENGLISH, FRANCAIS
ROOM D: Workshop 17 - Developing local resources to sustain and strengthen rural communities (Italy) - ENGLISH, ESPAÑOL, ITALIANO
ROOM E: Workshop 19 - Multiculturalism in the local community: creating responses to the new challenges and demands through public social resources (Spain) - ENGLISH, ESPAÑOL, FRANCAIS

	11.00
	Coffee/tea break

	11.30 
	Session 4

	Chair
	Niall DICKSON, Chief Executive, King’s Fund, United Kingdom  

	1st address:
	Preparing for the forthcoming EU Presidency

Petr NEČAS, Deputy Prime Minister, Minister for Employment and Social Affairs, Czech Republic

	Round Table

11.45
	European Round Table Debate: the future of local services

· Petr NEČAS, Deputy Prime Minister, Minister for Employment and Social Affairs, Czech Republic 
· Martin HIRSCH, High Commissioner for Active Solidarity against Poverty, France 
· Jérôme VIGNON, Director of Social Protection and Integration, European Commission 
· Pascal GOULFIER, President, Association of Social Services Directors of the Départements (ANDASS), France 
· Montserrat BALLARÍN, President of the Social Welfare Area, Province of Barcelona and Vice-president of the Catalonian Municipal Federation, Spain
· Stefano VALDEGAMBERI, Councillor for Social Policy, Veneto Region, Italy

	13.00
	Conclusion/Acknowledgements/Invitation to 2009 
John HALLORAN, Director, European Social Network

	13.15
	Close of conference
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