WORKSHOP TIMETABLE

Date:
2. – 4.7.2008

Place:
16th European Social Services Conference

Méridien Montparnasse Hotel, Paris
Title:
Information and Communications Technology (ICT) as a tool for improving access and efficiency in our services
Presenters:
Riitta Hassinen, project manager, eSOSTIETO project


Hilkka Uuranne, project planner, eSOSTIETO project

Tuuli Ollila, developmental social worker, The City of Joensuu

Time:
90 mins

	Time
	Content structure

	5 mins


	presentation of the workshop and presenters

	15 mins
	PowerPoint presentation

· the national ICT developing programme of social affairs 

-    regional developing in North Karelia

· local case: ICT and social assistance  

	5 mins


	a video presenting electronic application for social assistance  

	5 mins


	few crucial questions from the audience 

	10 mins


	presenting how we wish to proceed with the workshop and dividing into groups 

	20 mins


	ICT as a tool for improving access and efficiency in social services

working in groups (interpreter’s brake)

- SWOT analysis

- developing proposals

	20 mins


	going trough the works together

	10 mins


	discussion


