	


Workshop 4: Combating social exclusion by strengthening primary care at community level
Presenters: 

Diederik Aarendonk; European Forum for Primary Care

Aniek Dane; Zorgimpuls, regional coordination office (Rotterdam, The Netherlands)

	· Structure of the workshop:

1. “Tour d’ Europe” on best practices in Community Oriented Primary Care combating Social Exclusion                                                                                                                             10 min
· Belgium, Italy, The Netherlands, UK, etc including slide presentation of a few Health Centres

Invitation to the audience to add their experiences                                                                                                                                             10 min

2. The Rotterdam experience

· Short explanatory presentation about the ROS’en (Regional Supporting Units for Primary Care)                                                                                                                          5 min
· Introduction of the themes:                                                                                                                       5 min
i. Domestic Violence

ii. Overweight

iii. Patients with pain without medical explanation

Including pictures from the different projects presented

· Discussion in groups, divided on the different themes, answering the question:                                                                                                                                  
                  what is the roll of each profession in the care process                                                                     30 mins, covering interpreter break (taken by each interpreter consecutively – 15 mins +15 mins)
3. Reporting back to the plenary group plus discussion on issues like                                                                                                                                     30 min
· What would you need to improve your collaboration with other professionals in the care process

· What do the different professionals have in common in relation to the patients/clients problems, what are their joined objectives?

· Is social work part of Primary Care or vice versa

· Would it be useful to merge the services? If yes, what is the added value? If not, what are the arguments?

In the end a list of “bottlenecks” together with their possible solutions can be presented, based on the wide experiences in Europe on Community Oriented Primary Care (which is not always named in such a way)

 


