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2008 WORKSHOP PROPOSAL FORM

WORKSHOP LEADER …… Jean-Pierre Yonnet, Directeur, ORSEU 
Representative from Accor Services (details t.b.c.)

Representative from Galicia Regional Council, Spain (details t.b.c.)

Representative from Germany (details t.b.c.)
	What is/are the main ISSUE or ISSUES that you wish to raise for debate and discussion in this 90 minute workshop? 

1. How the development of local services can achieve the dual purposes of creating employment and providing necessary social services to improve social cohesion?
2. What are the administrative issues that such policies entail and how have different authorities used them to achieve social cohesion objectives?
3. Where to next with the development of personal services, particularly in relation to the provision of social services?



	
Please describe your project briefly here, indicating what makes it special:

Local services are rapidly growing in Europe as a response to new social needs, in particular in the field of care but also in other fields like leisure or educational activities. Among the instruments helping an efficient matching to occur between the supply and the demand is the voucher system, which apparently has many advantages: on the one hand, vouchers make administrative duties easier for the client while constituting for public authorities a recognised mean to combat undeclared work; on the other hand, they enhance the individuals’ financial capacity to access these services, as public authorities (through social help for instance) or even companies (as an indirect remuneration) may take care of part or the totality of the final cost. 

On the basis of case studies, the session will examine in which context and under which conditions the introduction or development of a voucher system in local personal services may or not benefit the users of these services, service workers, and eventually public authorities, in terms of equal access, professionalisation and job creation. 
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