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2008 WORKSHOP PROPOSAL FORM

WORKSHOP LEADER  Monique Stavenuiter 
JOB TITLE Research manager Social Participation ORGANISATION Verwey-Jonker Institute, the Netherlands
CO-PRESENTERS: 
1. Trudi Nederland, senior researcher, Verwey-Jonker Institute, 
2. Frans Spierings, professor of Rotterdam University
	What is/are the main ISSUE or ISSUES that you wish to raise for debate and discussion in this 90 minute workshop? 

1. How to empower social workers and professionals to handle the paradigm shift from protection to participation of citizens

2. How to stimulate a multidisciplinary approach with regard to this paradigm shift

3. The role of innovation in higher education in order to support this integrated approach


	Please describe your project briefly here, indicating what makes it special:

Area based social policy

In the Netherlands, over the last few years, the central government has transferred more responsibility to the local level: to the citizens, the local governments, NGO’s and other local actors. This process is taking place in many European countries. Citizens are confronted with notions, such as taking initiative and putting a higher emphasis on participation instead of protection. As a result, the local authorities need to provide their citizens with tools to handle this paradigm shift and invest in empowerment of their citizens and in activating policies. In these activating policies local policy take the talents and qualities of the people as a starting point. In this respect, social workers and other professionals need to make a change in their way of thinking and acting. 

Urban policy in the Netherlands targets an increasing number of problem areas in the cities. In these areas poverty is not an absolute, but a relative notion. However, poverty is paralleled with various other difficulties in daily life, such as bad housing conditions, tensions between residents, and resentment residents feel towards the institutions. Urban policy combines three pillars: local social policy, economic, and physical restructuring of neighbourhoods. An integrated and encompassing look is emerging on various urban living determinants, since segmented knowledge is no longer sufficient. Organisations are working on a comprehensive professional approach. At the moment, professionals are not yet properly trained for such a multidisciplinary approach. Innovations in higher education to the curricula are made in order to support this integrated approach. 


People Making their Neighbourhood

Policy measures are taken to promote ethnic and social integration in the streets of Rotterdam. A local project is called: People Make their Neighbourhood. This project stimulates citizens to actively improve the quality of life in the street in which they live. Social workers (community workers and youth workers) contact people on a door-to-door basis. Together they initiate participation processes in selected streets. First a so-called social diagnosis is made, identifying important social and structural issues in the street. The diagnosis is developed into a street agenda. According to protocol, the street agenda should be signed by at least one third of all the people living in the street. The street agenda also contains contractual agreements with local organisations, social services and the administration. After one year, the active citizens are invited to evaluate their collective accomplishments in the street. On the basis of the citizens’ evaluation, the street activities and projects are continuously improved.
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