IMPROVING PERFORMANCE THROUGH EFFICIENT INFORMATION SYSTEMS FOR USERS AND PROFESSIONALS (Italy)
Department for Social Services and Health, Veneto Region, Italy

Format of the workshop

11,30    How to  improve the  performance of social services using efficient information systems for both Citizens and Professionals in the Health and Social Sector?
The recent  initiative of the Veneto Region in collaboration with the Regional Observatory on Family policies and the Ca Foscari University

            Dott. Alessandro Pigatto-  ULSS 2 Feltre

            Content of Social Information system :the concrete example-presentation of a user’s folder in Veneto

            Dott. Claudio Beltrame- ULSS 10 San Donà di Piave 
12.10    Break
 

12.25   discussion  

The objective is a confrontation with the different country systems to understand the experiences of the participants on how to best deal with the information:

What are the comments, critical points, suggestions that you could make to this system?

What are your experiences ?, what are the differences with the system used to manage and direct services in your country?

What modalities are used in your country?

What are the inputs you could give to the users folders?

12,50    Conclusions and collection of comments about this innovative practice in order to improve the performance of services at international level

13,00    End of works

