FILM SCRIPT – PRAGUE PRESENTATION

SIGN SAYING:

 RAY LODGE CHILDREN’S CENTRE (SURE START)

Where every child matters

Child arriving with mum and having a chatty conversation

Various art activities with children chatting

SIGN: CHILDREN’S RESOURCE CENTRE CRC

Red Banner: Liz Read

                       Head of CRC  West

“Hello I am Liz and I manage the CRC  here in the West with about 60 staff.  I originally came from education and I am the education lead for the Trust and downstairs for the children’s centre.”

Red Banner: Jonathon Brown

                Capital Project Team

“I am Jon Brown I work for the Capital Project Team we are responsible for building the Children’s Centres.  There are  either 22  planned or already built in the Borough we also look after the Sure Start Funding and make sure that we get best value for money for the duration of the project”.

CASE STUDY ONE

Iqbal

Red Banner:  In the Children’s Centre there is a weekly meeting that brings together all multi agency staff.

Red Banner: It is called an Early Recognition and Intervention Panel known as ‘ERIC’

Red Banner: Any Family can be referred to ERIC via a professional from any sector.  Iqbal was referred by his school.

Words over film: Iqbal a 14 year old boy of Bangladeshi heritage had just arrived in Redbridge.

Words over film: The school had tried to work with Iqbal and his family but he continually missed school.

Words over film: The school found it difficult to work with the family partly due to language barriers.`

Red Banner: A Bangladeshi speaking mentor resourced by ERIC was provided to work with Iqbal.

Red Banner: The mentor acted as a liaison with the family, school and Educational Welfare.

Red Banner: Iqbal admitted to his mentor that he was using drugs

Red Banner:  Iqbal disclosed that his cousin, who was part of a drugs gang, was bullying him.

(Black Screen)  A few months later ………..

Red Banner: The Educational Welfare team found a place at a more appropriate school for Iqbal.

Red Banner: The mentor continued to work with Iqbal.

Red Banner: Iqbal was referred for more intensive youth support.

Red Banner: Iqbal now has a good attitude at school.

Red Banner: Iqbal has won a Borough Achievement Award

Red Banner:  Pam Shaw

                        Family Information Direct

“Hello my name is Pam Shaw and I am from a service that’s called Family Information Direct every local authority has a family information service our role is basically to provide information to families.  To provide some guidance and sign post them towards organisations that can support them  as they bring up their children.”

Red Banner:  Tendai Dooley

                        Integrated Team Manager 

“I am Integrated Team manager for the Children’s Resource Centre West,  I manage a Team which comprises social workers, family support workers, an assessment officer, a health visitor and we work with children from 0 – 19 years old., and we cover Child Protection, Child in Need, Children Living Away From Home, and that’s the integrated bit of the team. “

CASE STUDY TWO

Mother and New Baby

Red Banner:  A Mother comes to the Children’s Resource Centre to get her baby weighed.

Red Banner: She talks about her concerns about her new baby with a Health Visitor.

Red Banner: The mother also tells her health visitor about her concerns about her six year old daughter ……………

Red Banner:  …….. since the new baby has arrived.

Red Banner: the Health Visitor liaises with Education Welfare Officer, The Education Psychologist and the school

Red Banner: A meeting is held at the Children’s Resource Centre 

Red Banner: All agencies are able to communicate swiftly as they are co-located in one building

Red Banner:  The mother only had to tell her story once.

Red Banner:  Appropriate support was found quickly and seamlessly for the family .

Red Banner: The mother is now enjoying her children 

Red Banner:  Shopna Hoque

                        Children’s Centre Development Officer

“Hi my name is Shopna Hoque , Children’s Centre Development Officer, I work in various Children’s Centres around  Redbridge.  I do various work with  primarily working with 0 – 5 year olds.  We don’t just run the sessions from the Children’s Centres we go out into the community work with local projects, local people, going right into the community to reach all the parents that we need to reach.  We also work very closely with different departments,  the nutritionist, health visitor, any help and support the parents need will be there for them”. 

(Black Pages)  End Credits 

Children’s Resource Centre
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