	[image: image1.png]C
.6:3., Socialstyrelsen




	20 May 2009
	
	1(3)

	
	

	Gert Alaby USERADDRESS  \* MERGEFORMAT 
	


	NATIONAL BOARD OF HEALTH AND WELFARE
	20 May 2009
	Ref.
	3(3)



Synopsis presentation ESF

On behalf of the Government, the Swedish National Board of Health and Welfare developed an Elderly Guide on the Internet and conducted a national user survey. Here, we will briefly describe our experiences and what we have done. 

We would like to talk with you about a few questions:


PP 1

Before I talk about the Elderly Guide, I would like to show a model that illustrates how different information interacts.

                       PP 2

Our system consists of personal ID number-based registration of the assistance the elderly receive. We gather information that describes the operation’s quality at the municipal and unit levels. We mainly use structural and process measurements. We also conduct an annual national user survey. 


  PP 3

The Elderly Guide is a website on the Internet that provides information about the quality of elderly care and is directed at the elderly and their relatives.

There are ratings in a number of areas of quality for both municipalities and individual units, both municipally and privately run. 

The guide is based on data from registries and surveys of municipalities and units. 


   PP 4

We present ratings in eleven areas of quality for municipalities and somewhat fewer at a unit level. 

I would like to show how the quality report looks by presenting one municipality – Alingsås.

Alingsås’ information is presented like this. We provide relative assessments, where five is the highest rating. 


   PP 5

I would like to show ratings for Alingsås for the quality areas of support for relatives and staff competence. 


   PP 6

This information describes Alingsås relative to municipalities on a county level and a national level. As we see, the support for relatives is above average in Alingsås and staff competence below average. 

This information describes actual conditions that are of significance to quality. We also asked the elderly themselves or their relatives about how they rate quality. Welat Songur will soon talk about this survey and the Municipality of Alingsås’ results in the survey.


 PP 7

Elderly persons or their relatives looking for a nursing home can go into the Elderly Guide and compare Alingsås’ nursing homes.


PP 8

    This shows the ratings of staff concentration and participation for two nursing homes - Tuvegården and Ginstgården. The staff concentration is high in Alingsås – although Ginstgården’s staff concentration matches the national average. Participation is high, however - among the top twenty per cent nationwide. 

For more information and more ratings, as well as a link to the municipality's website, with additional information and contact details… 


PP 9

The Elderly Guide can be found at: www.socialstyrelsen.se/aldreguiden
What are the experiences of the Elderly Guide?


PP A

Everyone wants to join – all municipalities are represented and nearly all units.

Great interest in the results – the media loves to publish comparisons.

Often major improvements in the areas measured - can provide strong control.

Mostly relatives, personnel, municipal officers who visit the Elderly Guide – how do we reach the elderly themselves? 

A great deal of work to enter data - but a highly valued service.
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