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Glossary for the workshop on the multi-agency inspection of services for older people (MAISOP) 
Introduction

Most health services for people in Scotland are provided by 12 NHS Health Boards, funded and managed by the Scottish Government. These services include hospitals and family doctors. There are also local community services such as district nurses, occupational therapists and physiotherapists. They usually work in teams in the community but some work in joint teams with staff from social work departments. 

Social work services in Scotland are provided by 32 local authorities or councils (often called municipalities in Europe). These services include assessment and care management which are largely undertaken by social workers. Social care services include home care, day care, and respite, and are also provided by social work departments. However, increasingly these care services are contracted out to independent providers, both in the private and voluntary sectors, but not nearly so extensively as in England.

The Scottish Government’s approach to joint working between health and social work services has been largely based on encouraging a collaborative approach rather than combining health and social work services, for example in their structures or finances. This has led to some significant differences between the way that the health boards and the councils work together to provide services for older people. 
 The words in bold are those used in the case study data.
	Word or abbreviation


	Explanation for the workshop

	Assessment
	The overall process for identifying and recording the health and social care needs of an individual and evaluating their impact on daily living and quality of life, so that appropriate action can be planned 

	Assistive technology, also known as SMART technology
	Related to helping people maintain their independence, for example, using equipment and adaptations in their homes. Includes innovations to assist with communication and supporting people with dementia

	Avoidable admission
	Entry to a hospital bed that would be unnecessary if alternative services were available in the community

	Bed days
	Number of days used to measure how long a person stays in hospital

	Best value
	Programme that requires all councils to assess the efficiency and effectiveness of their services, whether provided by themselves or externally

	Care home
	Residential unit for long term care

	Care at home services
	Assistance provided to a person in their home, including home care, equipment and adaptation, and meals-on-wheels

	Care management
	The processes undertaken when an individual’s care needs are assessed and appropriate services are provided. Care management includes: making available information about possible help; determining the level of assessment to be undertaken once a person has been referred to the social services department; assessing their needs; developing a care plan and a care package to meet their needs; implementing the care plan; and monitoring and reviewing the care plan

	Care manager
	Person, usually a social worker or health professional who undertakes care management

	Care package
	Services designed to meet an individual’s assessed needs as part of the care plan arising from their assessment. Consists of one or more services, which may be residential and/or community-based

	Carer
	Usually means a member of the family who looks after someone such as an older person

	Care team

	The health and social care workers involved with the care of the person and their carers

	Collaborative teams
	Multi-agency teams or individuals working together towards a common goal

	Community care social work service
	Services provided by councils such as home care, day care and respite

	Consultant 
	Senior doctor usually in a hospital

	Council
	Elected body responsible for providing public services such as education, housing and social services within a particular area

	Day care or day centre/day hospital
	Facility, run by social services, health or a voluntary organisation, that provides care, stimulation and activities for people who need support during the day; and is also a valuable source of respite for carers

	Delayed discharges
	The time people stay in hospital after treatment while waiting for social care services to be provided. Also known as delayed transfers of care

	Emergency admissions, and repeat emergency admissions


	An unplanned admission to hospital at short notice because of clinical need or because alternative care is not available; and involving at least one overnight stay. Repeat emergency admissions are hospital admissions which re-occur within one year

	Health board
	Regional organisation responsible for delivering health services in one large area

	Home care
	Care services such as housework, dressing and meals provided to an individual in their own home by a care worker paid to provide care as part of their employment. Also known as domiciliary care

	Intensive homecare
	Home care of more than 10 hours per week, focusing on personal care tasks such as assisting a person to get up, dressing and having meals

	Intermediate care
	A short period (normally no longer than six weeks) of intensive rehabilitation and treatment to enable people to return home following hospitalisation; or to prevent admission to a long term care home. Can also mean intensive care at home to prevent unnecessary hospital admission

	Local authority, (council)
	Elected body responsible for providing public services such as education, housing and social services within a particular area

	Long term care
	Care for illnesses, usually degenerative and sometimes multiple, which last longer than a year. 

	MAISOP
	Multi-agency inspection of services for older people

	Multi-agency
	Services or activities which involve staff drawn from a range of organisations, such as statutory agencies (health, social services, education etc) and voluntary groups or agencies

	Palliative care
	Improving the quality of life of an individual facing life-limiting illness and that of their family

	Personal care
	Tasks such as washing, bathing, dressing, hair and skin care, eating and drinking

	Service user
	Person who has a service such as home care or respite

	Support worker
	A member of staff who works in people’s own homes to provide personal care

	Rehabilitation
	Improving the quality of life of an individual recovering from or facing illness

	Respite
	Short-term care for a person to allow their family carer a break from caring

	Telecare
	A combination of equipment, monitoring and response that can help individuals to remain independent at home. It can include basic community alarm services able to respond in an emergency and provide regular contact by telephone as well as detectors which detect factors such as falls, fire or gas and trigger a warning to a response centre
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