IMPROVING QUALITY AND PERFORMANCE OF SOCIAL SERVICES THROUGH A TARGETED VOUCHERS POLICY

11.30  - workshop starts

Intro: Jean-Pierre Yonnet, Director, ORSEU, France (5 mins)

3 speakers will make brief presentations (10 minutes each + 3 mins each for questions):

Francesca Pasquini  CEFASS,  Italy
Helena Raifova, Municipality of Kladno, Czech Republic
Mark Dillon, Accor Services, France

12.15  prompt : 15 minute interpreters’ break – M. Yonnet will manage group debate for 15 minutes in absence of interpretation. 

12.30 Debate on matters raised will continue with full interpretation.

13.00 – workshop ends

