Presentation by Nicola Sawyer

15 minutes

Supported by visuals only in the background to support what is being said with translations of the information presented

· Present the national picture with a brief breakdown of the European demographics 
· Emphasise the lack of understanding, the stigma and reduced number of services around dementia 
· Define the role of the volunteer and their importance (we cant afford to ignore such a high number of people; need to support and value them; dementia will only increase; huge economic and wellbeing benefits to using volunteers effectively) 
Looking at scenarios and solutions by Daphne Sharp

10 minutes plus a 5 minute DVD

· Use scenarios and case studies to illustrate what we’re doing in Staffordshire using a multi-agency approach 
· Show 5-minute DVD of a MASE opening 
· Explanation of workshop/instructions to participants/ organisation of groups
(after 35-40 mins)

15 minute interpreters breaks may be taken consecutively while French/English and Spanish/English discussion groups are supported in turn by ESN staff 
50 minutes, 30 minutes group activity and 20 minutes to feedback

· Provide each group with a European map, a fact sheet and sheet which can be written on of existing issues and solutions

· Groups to decide three key issues and three sustainable and feasible solutions 
· Groups to state how volunteers are perceived in their countries 
Simultaneous interpretation of feed back required

The fact sheet handed out for the workshop will aim to include a breakdown of stats from each country relating to dementia as follows:

· Population 
· Number of people diagnosed with dementia 
· The men to women ratio of those with dementia 
· Age range of those with dementia 
· Approximate number of volunteers 

