WORKSHOP CONTACT PERSON: Gert Alaby, Project Manager, National Board of Health and Welfare, Sweden
EMAIL 
gert.alaby@socialstyrelsen.se
CO-PRESENTERS 
Welat Songur, Project Manager, National Board of Health and Welfare, Sweden

	
DEVELOPING COMPARATIVE DATA ON SERVICES FOR OLDER PEOPLE, TO IMPROVE SERVICE QUALITY, EFFICIENCY AND CITIZEN CHOICE

	What is/are the main SOCIAL ISSUE/S that you wish to raise for debate and discussion in this 90 minute workshop? 
1. What information do citizens need in order to affect and choose care and services?

2. What are the experiences of developing better civic information for the elderly?
 

	Please describe your project briefly here, indicating what makes it special:

On an assignment by the Government, the National Board of Health and Welfare is developing a system for open comparisons for care and medical services for the elderly. It will provide information on quality, costs and efficiency for citizens, staff and leadership. The system will provide guidance to the citizens' choice of providers, but will also support municipalities’ efforts to increase quality of care and services. 
     Statistical data based on social security numbers is currently under construction and a first statement of the agreed measures for elderly care was published in 2008. The national system will be based on these statistics. Development work is in progress to complement the statistics with descriptions of the needs of the elderly and what measures have been accomplished. 
    At the seminar two other key components of the national system will be presented: a national usage survey and the Elderly Guide. 
    The results from the first national usage survey are presented and some results and experiences from the work are reported. 
    The Elderly Guide turns to the elderly and their close relatives and contains information on the quality of care and services on a municipal and unit level. Results from the Elderly Guide are presented and some of the experiences from the work are reported. 

Sweden have good statistics due to a long tradition of person number information. This project will benefit from this tradition and will strengthen civic information and favour citizens’ choice in elderly care. 

Proposed workshop format:
Group discussions on the two questions above followed by a general discussion of group conclusions.











