There are 5 stories in this short film. To make navigation easy, text is divided by 1) story and 2) speakers whose name appears before text. Speakers within the same story are also marked by name, just as in the film. Text in italics marked with *** is for you to understand the context while interpreting.
STORY 1

Rehabilitation Centre

Prague

*** in this story you will see Hedvika, who after discharge from hospital needed rehabilitation
Hedvika
I was in hospital for nine days. After surgery, I didn’t feel well and couldn’t move.

The food was bad, the hygiene was bad... and so I wasn’t at all happy.

When I got home, I couldn’t go up or down the stairs.

Every day, I try the lift button.

If it’s working, then I can go shopping. 

If it isn’t I have to go back inside and phone my daughter to bring me some food. 

That’s just the way it is.
*** when lift opens text appears on screen:  Rehabilitation Centre, Prague
When I came here, they gave me a bath, clean towels and sheets.

This was the room I had. I lived here for five weeks with one other lady, Mrs. Stazova.

The best thing was being valued.

We worked together which was wonderful.

They really care for you.

*** Interviewer: But if your son hadn’t arranged it for you to come here what would have happened after you left hospital in your district? 

They would have sent me straight home then.

In hospital, you don’t get enough time to rehabilitate. 

The hospital did their best, but there were too many patients.

I didn’t feel cared for.

It’s not always nice you know.

Well, that’s what I have to go through to get my health back.

STORY 2:

Centre for employment training, 
Mollet del Valles, Spain 

*** in this story you will see Esther and her mother Mercedes
Mercedes: 
It all looks fine on the TV but you really need to be living it for real to know what it’s like.

Sometimes it’s good but often it isn’t.

Esther:
I get up, I get dressed and have breakfast.

Then I get the bus to the day centre.

Mercedes:
I am very interested to know everything that my daughter is doing at the centre.

Of course it’s really important to be kept up to date.

Esther:
In the afternoon I do pilates and then I take a stroll with my family and that’s it!

Mercedes:
There is very little community support to help these kids.

If they want to go the cinema for example they need someone to go with them.

A carer... and that doesn’t come for free.

Esther:
I wouldn’t change anything. I’ve got my family. They really look after me and that’s it!

Mercedes:

You want me to give you my thoughts on my daughter’s future? I don’t know

My daughter’s name is currently down for sheltered accommodation.

So if I pass away or before I pass away depending on how things go...

She’ll move in with companions to live independently because of course...

... the day I die, what will happen to her?

STORY 3

Centre for people with learning disabilities 

Klein Brabant, Belgium 

*** in this story you will see Rita and Boudowyn and their carers Kathelijne and Wendy.

Kathelijne:
 It was very difficult in the beginning for everyone. 

We came to a new building and that was the moment for us to make some changes. 

The directors had a vision for personalised care, quality of life and empowerment.

It was difficult for the people who come here to choose in the beginning because they never had to choose before.

We helped them a lot and now they are better able to make choices.

Rita: 
In the past I did the same things every day but now I can choose and it’s really great.

Interviewer: What is the result of being able to choose?

Kathelijne:
I think as a result most of them talked more, expressed their needs better. Said no when they didn’t want and yes when they liked the activity. They became more independent, more secure in themselves. 

Kathelijne to Boudewyn: You can choose your own life now, right?

Boudewyn:

Yes. When I was younger, people always said what they wanted me to do. I didn’t like it.

I want to choose what I do and where I go.

Kathelijne:
Rita had a lover here for twenty years. They used to see each other here during the day from 9 to 5 pm. They love each other.

But it can happen, as in this case, that the man goes to another day-centre, in another part of the country and then they never see each other again.

Do you understand?

Interviewer: No not really, because you talked about empowerment and personalised care?

Wendy:

Yes, in this centre, yes. But there aren’t enough places. People living locally might want to come here but if there’s no place for them, they might have to go somewhere far away...

Kathelijne:
That’s a problem... but in the meantime, we do our best.

Story 4:

Employment training centre

Gent, Belgium

*** in this story you will see Aladin (instructor - former trainee) and Monday (trainee) as well as their supervisors David and Edwin.

Aladin:
I felt useless. I was being given money, but what for?

For nothing.

I wake up in the morning, I don’t do anything and I’m at home all day.

I go out and spend the money I haven’t earned.

Is that normal? No.

*** when trainees enter the building text appears on screen: Employment training centre, Gent, Belgium

Edwin, project manager:

We do our job with a lot of passion and love.

If we can help people who are poor and have a lot of problems to have another sort of life then we are happy.

Monday, trainee:

I was a football player, but my contract ended and wasn’t renewed, so I had to go to social services because I didn’t have money. They helped me.
They gave me money to live and found me a job here.

David, centre manager:
This is a training and work centre for people who have social problems.

We try to help them with training while they work producing things.

Aladin, instructor former trainee

Everything here is organised. Firstly, you get to work... and then you also get the opportunity to go to classes and learn Dutch.

So the money you get, you feel like you’ve earned it.

And you learn a language!

David, centre manger:

We try to see their skills. We try to give them little successes so they can see ‘hey, this works’.

We help them to look for other jobs after this one.

Monday, trainee:

This is a certificate of my training here so I can get a job with another company.

David, centre manager:

It’s a way to provide chances to people who have missed out and to help them integrate in society.

I have a good future now. I have my job, my wife and daughter, so I’m happy.
STORY 5

Centre for drug dependency
Barcelona 

*** in this story you will see Abaga (mediator in the centre -  former drug user)  and Lola, a social worker at the centre who happens to know Abaga when he was a child. 

Abaga, mediator:
My role in this centre is pretty straightforward. I’m a mediator.
A mediator is not a professional. It’s a person who has reformed themselves.

Lola, social worker:

I met Francesco Abaga in care home for children with social and domestic issues.

His issue was similar to that of other immigrant families.

Well, there was less immigration in Spain then.

His father found himself on his own with three children

Abaga:

I used to have a drug problem and I went through rehab.

This type of centre has been here for ten years in Barcelona but I didn’t know then.

I go to a rave, disco...and for those young people the party doesn’t start until they take some pills.
Lola

He brings knowledge that only mediators can.

They’re close to the users in ways in which we professionals aren’t able to be because we haven’t had that experience.

Abaga:

When I give talks in schools, 

I get these young guys about nineteen years of age,already at the point of smoking joints and taking pills..

And they come like this..... and start messing around

And I say ‘You’re going to give the class, you give the speech...You talk, Mr. Know It all!’

You with your Nike trainers you can’t afford so your mother buys them for you..

You’re the Big Man here! You take the class!’

And then they shut up and then I say ‘Can I talk? Ok.. thanks!’
Lola:
In social services, you can contribute either via experience, qualifications, or via who you are. 
What he brings is who he is.

I was his social worker. Now I have to be clear to him that we are work colleagues 

He is a fighter. He wants to bring change. He has a critical view of society and wants to bring change.

