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The change of social and economical fundaments in everyday life
In my presentation I will discuss the ideas of how we can see the change of social and economical fundaments in everyday life, and what that means for the efforts to promote the production of social services. My aim is to introduce the three Workshop presentations and give some background for thinking the theme we are discussing. I will do this from the following points of view: 1) What is going on in the world? and 2) The role of public services.

What is going on in the world? 
One possibility to answer the question is to simplify the picture. I think there are three main changes we need to take into consideration when we are painting the picture of the world today. The most important change is that the questions of environment and the idea of economics go hand in hand more drastically. It is not possible anymore to discuss environment and economics separately. Therefore, even if it would be somewhat philosophical, we need to ask if it is possible to optimize the greediness. When the economic growth has found its limits, it is not anymore irrelevant how we understand equal rights for living.
The second important change we need to take into consideration is the change of understanding the concept of public. As a matter of fact, public is not stabile anymore. Today it is common that we carry out discussion where we try to figure out what the public will be. The possibilities are written down along the ideas of provider-producer-supporter. Or is it so that the public should be a bumper at bad days, be actor to promote innovations or just only react after changes in the everyday life of peoples has happened. 
The third important change is how we understand the concept of local. It is very useful to understand local as the basis for the production of services. We do indeed need local services, meaning services that are as close to us as possible. But at the same time it is, I think, necessary to see that local is also political. All those decisions we make in the social services on a local level has an impact on how the local / municipal will develop as an organization full of vitality, and how people themselves can be involved in the service process.
The role of public services
As we take into consideration the history, idea of public social services, and the changes of the world described earlier, we can see two different kinds of points of view in understand the meaning for public social services. First, I think, it is very easy to see that we have “customized” people. That means that we have, whether we wanted to or not, created people’s ability to make good choices in the problems in their everyday life. It is possible to describe it as producing choosing ability as the base quality of citizenship. What we need to do while the world is changing, is to try to create more vital civil society, where people are more involved with their own power (voice) to the service processes and the processes where the services are developed. That perspective is possible to describe as strengthening the voice ability.
How can we promote voice ability based civil society? It is possible to find the answer when we take into consideration the social service practice and the processes of developing services. This means that we need good professional education, knowledge of the changes of the everyday world and developed based practice. The structure that makes it possible to realize this kind of perspective must combine resources such as:
- management

- practice oriented developing processes

- permanent structure for developing activities.

Conclusion

We are living on a rapidly changing world, where both the economical “fundaments” and the base elements of people’s everyday life are in continuous movement. This “fragmentary” world and the perspective of the civil society, as well as the questions of values and meaning of social challenges the knowledge and “know how” to organize and produce Social Services in the future. In this context where there will be different kinds of efforts and tensions, there are two interesting aspects to be discussed more; management in Social Services and the structure for developing activities on the local level and as a national structure. At the same time we need to explore how to build up a relationship with practice, teaching and research. The question of promoting new relationships between professional practice, teaching, and research, as well as conducting developmental work will be one of the most important questions to be resolved in the near future, considering the increasing complexity of life.

