Timetable and structure

MULTI-DIMENSIONAL APPROACHES TO MANAGING CHANGE AND DEVELOPING QUALITY (Finland)
An increasingly fragmented society with changing values produces new challenges for the skills and organisational structure of social services. In this context, the workshop focuses on management skills and development activities, exploring the need to build stronger relationships between practice, teaching and research in the social services.

LANGUAGES: ENGLISH, ČEŠTINA, DEUTSCH, ESPAÑOL, FRANCAIS, ITALIANO

16.30 
· The change of social and economical fundaments in everyday life 
Mr. Harri Jokiranta, Deputy City Manger, PhD, City of Seinäjoki (8 min)
· How to develop social- and healthcare services in Finland
Ms. Marja Heikkilä, Director, The Centre of Excellence on Social Welfare in Central Finland (10 min)
· Open debate (15 min)

-   Instructions for fast networking session (2 mins)
 

17.05
· Fast Networking Session (18 min / break for interpreters 15 min))
17.25
· The university and the city social services department developing social work practice, teaching and research together - experiences from Helsinki
Ms. Eija Bergman, Development Manager, Helsinki City Social Services Department (10 min)
· Multidimensional elements and demands for the social service managers in their management work
Ms. Vuokko Niiranen, Professor, PhD, Social Administration and Leadership, University of Kuopio. (10 min)
· Open debate (14 min)
17.59
· Conclusion (1 min)
