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	MONITORING THE HEALTH AND WELFARE OF ISOLATED ELDERLY PEOPLE IN A LARGE CITY

	What is/are the main SOCIAL ISSUE/S that you wish to raise for debate and discussion in this 90 minute workshop? 
1. What plan can be put in place at the local level to prevent the isolation of older people and to maintain their social interaction, anticipate their medical or sanitary needs, and assess and respond to problem situations? 
2. How can the most isolated, fragile or vulnerable old people be pinpointed? 
 

3. What innovative and effective technical tools might be used to prevent the isolation of older people/ maintain their societal contact  (NTIC, telephone systems, questionnaire, etc.)?


	Please describe your project briefly here, indicating what makes it special:
Following the heatwave that hit France in 2003, the Centre for Social Assistance (CCAS) of Marseilles developed a ‘preventative’ blueprint aimed at the over-60s living in the 16 sections of the city – particularly those who are fragile or vulnerable – partly as a general measure to prevent their isolation and maintain their social interaction, and partly to defend them against the possible future consequences of another heatwave.  

The exercise was carried out in July and August. About 40 social workers were employed, 24 of whom had been employed specifically for the project. The participating elderly folk got a weekly phonecall, some of them a home visit to assess their social needs and, in that case, their needs were notfied to the CCAS. Charitable organisations were sometimes also asked to make complementary friendship visits. 
Taking account of the size of the city and of its population (827 000 inhabitants, of which nearly a quarter are aged 60 or more) and in order to be responsive and effective, the CCAS created an custom-built information system, using the latest information and communication technologies for planning social intervention, for the compilation, sorting and use of data. 

This system has three operational aims : 

1. To know the public by means of an online questionnaire (family situation, housing situation, degree of independence, isolation/loneliness, services used, resources) and identify their needs.
2. To track the social interventions (planning and follow-up of telephone contact, following-up on recommended social intervention)
3. Adding to the study of social needs thanks to having a useful tool for statistical analysis.
In general terms it has :

1. Helped facilitate communications between different operators ;

2. Increase efficiency of response to service users’ needs ;

3. Have the means better to assess the broader effects of actions undertaken.

Locating the beneficiaries was carried out from 3 sources : institutional (records held on file by the CCAS), partner organisations (retirement homes) and from local knowledge (local shopkeepers and the town hall).

The project is transferable to other areas of the social services, whatever their needs: 

· The information tool developed is open, configurable and can be orientated towards any type of service that needs chronological planning and follow up. 
· The product developed could be integrated within a free software system of the type increasingly used.
Proposed workshop format:
We anticipate 3 (or more) break-out groups working on the 3 key questions posed above, bringin glocal responses and sharing local experience. The 3 co-presenters (or nominated others) will capture and collect the ideas shared in each break-out group, taking notes, in order to provide feedback at teh end fo the workshop. 












