WORKSHOP CONTACT PERSON:  LUCIANO MALFER, DIRIGENTE GENERALE, SERVIZI SOCIALI, PROVINCIA AUTONOMA DI TRENTO, ITALIA
EMAIL  luciano.malfer@provincia.tn.it

CO-PRESENTERS 
Ugo Rossi, Assessore alla salute e politiche sociali, PROVINCIA AUTONOMA DI TRENTO
Lucia Claus, referente Settore Famiglia, SERVIZI SOCIALI, PROVINCIA AUTONOMA DI TRENTO

	A MULTI-AGENCY, USER-FOCUSED APPROACH TO BECOMING A 'FAMILY FRIENDLY' REGION

	What is/are the main SOCIAL ISSUE/S that you wish to raise for debate and discussion in this 90 minute workshop? 
1. What strategies can public administrations activate to support family wellbeing?


2. What policies can be activated to support birthrates?


3. How can local administrations help families better to reconcile their needs as a family with the exigencies of work and employment? 


	Please describe your project briefly here, indicating what makes it special:
The territory under the provincial jurisdiction of Trento – the Trentino – has been for some years taking wide-ranging measures to convert itself into a true ‘Family District’ a territory that is welcoming and attractive to both families and to those who interact with them, which can offer services and intervene in ways that meet the needs and expectations of resident and guest families and that can also succeed in connecting social policy for family support to more general policy aimed at economic and cultural development. Trento sees itself as a ‘laboratory’ for family policy with a focus on innovation – a territory whose structural measures to support families aim to increase family welfare within a general context of economic development, co-involving the public administration, municipalities, family associations and commercial enterprises (employers). First performance results of the project will be presented, demonstrating the general impact of the policy in Trentino, including improved birthrates, relative to other regions in Italy and positive feedback from service users.
Proposed workshop format:
Breakout groups  will focus on the theme of reconciling family’s needs regarding family time and work/employment, exploring the structural situation and support services available in participants’ own regions/administrations and comparing these with those described in Trento.  The results/outcomes of the workshop will be recorded in the course of the workshop and will be immediately available to those participating. 












