
Best Practices 
Social Work
Ukraine crisis

PRIMERO PROJECT
Romania

Visit website

Enables early detection of potential abuse, neglect, or traf�cking situations, ensuring 
necessary measures are taken to secure and protect the children’s rights. Collects 
data on parents or any adults accompanying children, their needs, their residence 
status in Romania, and access to health, education, or social protection services. 
The initial assessment establishes a risk level, after which children are referred to the 
appropriate authorities and services.

Potentialities

A platform designed to register unaccompanied children. An open-source 
software that facilitates the quick identi�cation, registration, and monitoring of 
unaccompanied children arriving from Ukraine who may be in transit or 
temporarily residing in Romania. Centralizes information about organized 
accommodations or communities hosting families with Ukrainian children or 
Ukrainian children accompanied by adults other than their parents.

Framework

General Directorate of Social Assistance and Child 
Protection (DGASPC). 
Operates at the national level with the support of 
UNICEF Romania.

Implementation

National Authority for the Protection of Children's 
Rights and Adoption (ANPDCA). Coordination

Unaccompanied children from Ukraine.Target-group

15,480 Ukrainian children were registered in PRIMERO; social 
workers from 41 county-level child protection authorities were 
trained in PRIMERO, and 317 tablets were purchased and 
distributed to volunteer teams for PRIMERO registration activities. 

Outcomes

January
2023

19,726 Ukrainian children had been registered in PRIMERO, and 
795 service providers had been trained in child protection.

February
2023

27,049 Ukrainian children had been introduced into the PRIMERO
app records.

May 
2023

28,020 Ukrainian children had been introduced into the PRIMERO
app records.

June 
2023
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