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This ESN research report looks at 
the changing relationships between 
regulator, financer, planner, provider, 
case-manager and user in long-
term care for older people.

The formal and informal contracts 
between organisations from the public, 
non-profit, for-profit and insurance 
sectors performing these roles form 
a complex web of relationships in 
the care sector for older people. 
They all have a significant impact 
on the quality of care which every 
older person in Europe receives.

This report sets out to map these 
relationships and assess their impact on 
the quality of care in Belgium (Flanders), 
Germany, Sweden, UK (England), 
the Czech Republic and  Spain.


